India Post Payments Bank Launches Mobile Update Service for
Aadhaar as Registrar of UIDAI
New Delhi, July 20, 2021: India Post Payments Bank (IPPB) announced today it
has launched a service for updating mobile number in Aadhaar as a Registrar for
Unique Identification Authority of India (UIDAI). Now a resident Aadhaar holder can
get his mobile number updated in Aadhaar by the postman at his door step. The
service will be available through the extensive network of 650 IPPB branches and
146,000 postmen and Gramin Dak Sevaks that have been enabled to provide a
range of banking services equipped with smart phones and biometric devices.
Dr. Saurabh Garg, CEO, UIDAI said that UIDAI in its constant endeavor to ease
Aadhaar related services has brought in mobile update service at the doorsteps of
residents through IPPB via Postmen and Gramin Dak Sevaks. It will immensely help
the residents as once their mobile is updated in Aadhaar, they can avail a number of
UIDAI’s online update facilities and also several government welfare services.
Speaking on the launch of the mobile update service, Shri J Venkatramu, MD &
CEO, India Post Payments Bank said, “Through Aadhaar the Government has
been able to reach out to crores of people and facilitate delivery of Direct Benefit
Transfer under various schemes such as LPG – PAHAL, MGNREGS, etc., directly into
their bank accounts. With linking of many other services such as PAN, driving
license, EPFO, and subsidized ration with Aadhaar, updating of mobile number in
Aadhaar has become critical for all citizens from utility and security perspective. The
mobile update service of UIDAI through the ubiquitous and accessible network of
post offices, postmen and Gramin Dak Sevaks will help in actualizing IPPB’s vision of
serving the underserved and unbanked areas, and bridging the digital divide.”
Currently, IPPB is only providing mobile update service and will very soon also
enable child enrolment service through its network. IPPB has ensured readiness for
rolling out these Aadhaar services across all branches/districts through a national
infrastructure of trained postmen/ Gramin Dak Sewaks.

About India Post Payments Bank
India Post Payments Bank (IPPB) has been established under the Department of
Posts, Ministry of Communication with 100% equity owned by Government of India.
IPPB was launched by the Hon’ble Prime Minister Shri Narendra Modi on September

1, 2018. The bank has been set up with the vision to build the most accessible,
affordable and trusted bank for the common man in India. The fundamental
mandate of IPPB is to remove barriers for the unbanked & underbanked and reach
the last mile leveraging a network comprising 155,000 post offices (135,000 in rural
areas) and 300,000 postal employees.
IPPB’s reach and its operating model is built on the key pillars of India Stack enabling Paperless, Cashless and Presence-less banking in a simple and secure
manner at the customers' doorstep, through a CBS-integrated smartphone and
biometric device. Leveraging frugal innovation and with a high focus on ease of
banking for the masses, IPPB delivers simple and affordable banking solutions
through intuitive interfaces available in 13 languages.
IPPB is committed to provide a fillip to a less cash economy and contribute to the
vision of Digital India. India will prosper when every citizen will have equal
opportunity to become financially secure and empowered. Our motto stands true
- Every customer is important; every transaction is significant, and every
deposit is valuable.
For further information on IPPB, visit www.ippbonline.com

